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                                          Terms and Conditions

Bookings

Bookings are all subject to availability. If for any reason beyond the owners control, the cottage is not available on the date booked or is unsuitable for letting, all rent and charges paid in advance will be refunded in full but the applicants will have no further claim against the owners. Number of guests both adult and children will be required at time of booking.

Pets

Pets are permitted at rates of £20 per week and the owners must be made aware of any pets at time of booking. Pets must not be left unaccompanied at any time as damage may be caused and pets can become distressed when left in unfamiliar surroundings. Pets are not permitted on the furniture. They should be kept under control at all times. 

Payment

A deposit of 30% of the total rental payment is required 6 weeks prior to arrival. If the booking is made later than this then the total balance is required at time of booking. Payment may be made by means of a sterling bank cheque, postal order or sterling travellers cheque. Any charges in handling any foreign payments will be incurred by the applicant.  

A deposit of £75 is payable against any breakages or damage caused and is refundable on completion of stay less any costs incurred for damage or breakages.

A winter heating charge of £30 per week is payable between 1st October and 31st March and is payable at time of booking.

Booking Cancellation

If you have to cancel your holiday please contact the owner at the earliest opportunity. A cancellation charge will be made at the following rate.

Nos of days before start day that cancellation is made                                  Cancellation Charge

More than 56 days                                                                                                      Deposit

29-56 days                                                                                                                    50%

15-55 days                                                                                                                    75% 

0-14 days                                                                                                                      100%

The Property

You may arrive at the cottage after 3pm on your day of arrival and must vacate by 10am on your day of departure, unless other prior agreement is made with the owner. Whilst staying at the cottage please ensure that it is kept clean and tidy and left in the same condition. The cottage will be clean and ready for your arrival and you will be supplied with sufficient linen, T towels and bath towels for your stay.

Please notify the owner of any losses, damage or breakages at the earliest opportunity in order that replacements may be made for incoming guests. Any losses or damage caused by any member of the party will be the responsibility of the lead guest. The cottage is not to be used for any commercial purposes. 

You may not let anyone stay at the cottage that has not been included in the original booking without notifying the owner and prior agreement made, pets included. Should the owner become aware of this happening then the booking may be cancelled at the owner’s discretion.  

Orions Cottage has an open fire and sufficient wood and kindling will be left for you for your first fire. Information for local suppliers will be found on arrival.

Access and Parking

You will be supplied with contact details for the local housekeeper prior to your arrival to arrange access. Car Parking is available in the village square and in the lane outside of the cottage, subject to availability. There is no private parking within the grounds of the Orions Cottage. There is a private courtyard garden at the side and rear of the cottage for the private use of guests. Neighbours do have emergency access to their properties via this garden.

TV and Mobile Phone

Due to the location of Orions Cottage, mobile phone reception is sporadic and reception is generally better upstairs. There is a public phone box available in the village. A TV and DVD are provided in the cottage but again TV reception may be poor at times. 

Complaints

Should you feel the need to complain during your stay around the services supplied to you at the cottage, please do so to the housekeeper on the number supplied straight away, in order that steps can be made to take any necessary action.

